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GENERAL SHORE EXCURSION INFORMATION & CONDITIONS

To enhance the enjoyment of your cruise, we have created a programme of optional shore excursions
designed to show you the highlights of each of our ports of call. Our Shore Excursions staff will be
pleased to assist you with your choice of tours to help make the most of your time ashore.

Pre-Reservation Service

It is strongly recommended that you use our pre-reservation service to ensure that places are reserved on the tours of your
choice. Kindly complete one reservations form per cabin. Alterations to the pre-reservations, including cancellations, can only
be accepted up until the date shown on the reservations form; after which time all pre-reserved tours will be considered
as confirmed bookings. When you take advantage of our pre-reservation facility, a copy of your signed Reservation Form will
be passed to the Shore Excursion Manager on board. You will therefore find your pre-reserved tour tickets will be delivered to
your cabin within 24 hours of your Embarkation and the cost of your pre-reserved tours will be debited to your shipboard
account.

How to book onboard

Just complete and sign the booking form with your tour selections and hand it in at the Shore Excursions Office in the main
foyer on Magellan Deck. Opening hours will be shown in your daily programme.

Payment

Payments are debited to your shipboard account and the Shore Excursions staff will ask you to sign your agreement that the
amount to be charged is correct and will then issue your tickets accordingly.

Excursion Timings

The duration times shown on the booking form are approximate and the final tour departure times will be confirmed on
board. Following the ship’s arrival in a port of call the relevant local authorities have to complete various formalities in order
to clear the vessel and give the permission for passengers to be allowed to disembark. The time this procedure can take
varies from port to port and shore excursions may only commence once these clearance formalities have been completed.
Please consult the daily programme which will instruct you to assemble at a designated meeting point approximately ten to
fifteen minutes prior to a tour’s scheduled departure. Members of staff will direct each group of participants to the quayside
and the coaches at the appropriate time. Please have the excursion voucher available to hand to the guide or driver as you
board your coach.

Excursion Prices

The prices include transport and entrance fees according to the published itinerary, meals and drinks where indicated, and guides.
Child prices shown apply to children between the ages of 3 and 12 inclusively. Children over the age of 13 will need adult

tickets. Infants under the age of 3 can travel on the excursion free of charge, as long as they do not occupy a seat and it is not a flight

or overnight excursion. Please note that all minors (under 18 years) must be accompanied by an adult on shore excursions.

Refunds

In the event of a tour being cancelled e.g. due to insufficient numbers, a full refund will be credited to your shipboard account.
We regret that we are unable to refund the cost of tours which are cancelled by passengers after the advertised time that
bookings close, unless the cancellation is for medical reasons duly certified by the Ship’s Doctor. Details of the times when
bookings close will be featured in the daily programme.

Choosing the right Tour
Our organised shore excursions are designed to be a pleasurable experience and an enhancement of your cruise. Therefore

we recommend, before you book an excursion, that you consider the physical requirements of that particular tour, such as
the amount of walking involved, to ensure that it is right for you. Please be aware that some archaeological sites, palaces,



temples, museums and old city quarters can sometimes only be reached by walking on uneven paths or lots of steps, which
could prove to be very difficult for those with limited mobility. Our Shore Excursions staff will be pleased to assist you with
any further information that you may require about individual tours.

Transport

Dependent on the part of the world that you are visiting, the standard of transportation used for shore excursions may vary
considerably. Please bear in mind that coaches may not be air-conditioned and accessibility may be challenging for some
passengers. In some ports, particularly in the West Indies and in the more remote parts of South America, local buses, taxis,
minibuses, jeeps and even open trucks may be pressed into service where coach availability is limited or non-existent. The
notes in the excursion description should indicate if this is known in advance to be the case, but the Shore Excursions staff
on board will be able to provide additional information.

Dress whilst ashore

In general we recommend that you wear appropriate clothing including long trousers and, if necessary, weatherproof coats
or jackets. Footwear should be sturdy, flat and comfortable as some walking will be necessary to gain full enjoyment from the
excursion programme. When you visit churches and other religious sites, please bear in mind that conservative dress will be
required.

Please always take your boarding pass with you and it is also prudent to have a photocopy of your passport. Leave on
board jewellery, valuables, passports and other personal documents, and take only as much cash as you need for the
excursion. You may find it beneficial on tours, particularly on full day itineraries, to take with you from the ship a bottle of
water or soft drink.

Excursion Descriptions
These are deemed to be correct at the time of printing but the planned content of excursions is subject to last-minute change
such as detours because of heavy traffic or unexpected changes in the means of transportation. It should be noted that some
of the listed attractions in a tour may be viewed in a different order to avoid possible congestion. The term ‘visit in a descrip-
tion implies an inside visit to a building, monument or attraction, whereas when the term “see” is used in a description, it
indicates an external view only. When lunch is offered during full day excursions, usually one soft drink per person is included.
If not mentioned specifically in the excursion description, there is no time reserved for shopping. Short comfort stops are
usually included in each tour.

This Shore Excursion brochure covers several cruises and not all the excursions listed may be available on your particular
cruise. Please refer to the booking form for the excursions available.

Tour Escorts

In addition to a local guide, always present unless a tour is indicated as unguided, we endeavour to send a Ship’s Escort with
each excursion but we are unable to guarantee that every coach or group will have its own escort from the ship. These staff
members fulfil these tour duties around their own work schedules and rehearsals or emergency drills being called may
prevent participation at short notice.

Photography

Prior to taking any pictures in churches, museums or palaces etc. please check with the guide that there is no restriction on
photography or video filming in that location. In ports of call such as St. Petershurg, special camera and video permits need
to be purchased in advance but full information will be given on board during the relevant cruises.

Restoration Work

Please be aware that restoration work on certain buildings or sights in a port of call may involve the use of scaffolding and/or
screens, which may impair the view.



Smoking

For the comfort of all passengers, smoking is not permitted aboard the excursion coaches.

Important Notes

For the safety and assurance of passengers, all the tours are operated under the management of responsible and experienced
local ground handling agencies, which hold the appropriate insurance cover to offer such services. Only the authorised Shore
Excursion Staff on board are permitted to arrange or accept payment for such excursions or act as Excursion Agents during
the cruise. Any excursions purchased form part of the single contract evidenced by the passenger ticket issued prior to the
commencement of the cruise, and are subject to all the terms and conditions of that contract.

This information represents the shore excursion plans and intentions at the time of printing (January 2010). Subsequent
events may cause us unavoidably to change our plans, which could affect the published itineraries and/or fares. In the event
of such changes or alterations, wherever possible you will be advised in advance, and thus all information in this leaflet must
be considered as subject to alteration.

Independent Shore Leave

Once the vessel has been cleared, shore excursion participants on early departures will be called to disembark first and then
you can go ashore on your own as well, as long as it is not forbidden due to visa requirements; or where the ship has only a
very limited layover time in ports when a technical call is scheduled to disembark or embark shore excursion passengers only.
If you go ashore on your own, it is at your own risk.

It is not possible to guarantee that there will be an adequate amount of taxis available in each port of call. On rare
occasions, a transfer bus from the port to the respective city centre may be organised and full information will be given
on board in such instances.

Please note that you have to return on board 30 minutes prior to the planned departure of the vessel. The ship cannot
wait for passengers who go ashore independently and return late. Our organised shore excursions offer the safest and best
way to explore each city during each call. This Shore Excursion brochure covers several cruises and not all the excursions listed
may be available on your particular cruise. Please refer to the booking form for the excursions available.

Notes




Visit the canals of Amsterdam

AMSTERDAM, Holland

City Tour and Canal Cruise 409A - Approx 3% hours

This comprehensive tour will acquaint you with the sights of old and new Amsterdam from the comfort of a coach and from
the vantage point of the canals themselves. The city is known for its extraordinary network of tree-lined canals, friendly
multilingual people, bubbling nightlife and sophisticated shopping.

Within a short time we find ourselves in the heart of the city, passing many places of historic interest such as the
Munttoren (Mint Tower) and the baroque Royal Palace which, upon its completion in 1655, was hailed as the ‘Eighth Wonder
of the World: Also of particular interest is the 16th-century Schreierstoren (Weeping Tower) which, according to legend, derived
its name from the sailors’” wives who used to bid their hushands an emotional farewell from here. You will see other famous
and historical landmarks such as the Dam Square, Nieuwe Kerk, and Portuguese Synagogue. Our tour then proceeds to the
glass-topped motor launches for a delightful cruise along the picturesque canals of Amsterdam. They are the most characteristic
feature of this lovely city whose image is indelibly stamped with the taste and philosophy of the early Dutch Renaissance. A
cruise from canal level is the best way to see the variety of gables, merchants’ mansions, historic buildings such as the
Westerchurch and Twin Houses and bridges such as the Skinny Bridge as you glide through some of the city’s one hundred
canals. During the morning there will be some time at leisure for browsing, shopping or photo-taking.

A By coach and canal boat, subject to a minimum of 40.
A Please note: This tour involves minimal walking.



coloured Dutch bulbfields
o

Windmills and Volendam ur 409B - Approx 4 hours

The drive northwards from the port of Amsterdam to the old Dutch windmill village of Zaanse Schans traverses farmland
reclaimed from the depths of the former Zuiderzee, and is surrounded by dykes. This ‘living’ open-air museum has been
faithfully recreated to mirror the Zaan community of around 1700; strolling around this quaint village gives you the flavour of
what life was like in the 17th and 18th centuries before industrialisation. Most of the houses are wooden and painted green,
typical of the area and the windmills still produce lumber, paint, oil, mustard and flour. A visit will be made to one of the
windmills.

Leaving Zaanse Schans, we continue to the fishermen’s village of Volendam: six hundred years old, Volendam is picture-
perfect with its narrow canals and drawbridges, immaculate houses with pointed roofs, and a charming little harbour dotted
with typical Dutch boats. The traditional costumes are still worn by some of the older residents. There will be time for
exploration at leisure, perhaps to admire the harbour, or to browse in the shops. Before returning to Amsterdam there will
be a visit to an authentic Dutch cheese farm, where you can sample some of the famous Dutch cheeses.

A By coach, subject to a minimum of 40.
A Please note: This tour involves walking in Zaanse Schans and Volendam, some of it over uneven surfaces or on
cobbles.

Keukenhof & Flowerfields pur 409C - Approx 4 hours

Spring in Holland brings out more than just tulips. Millions of crocuses, hyacinths and daffodils bloom in the bulb fields
between Haarlem and Leiden. This excursion winds through typical towns and bulb fields before arriving at the flower
exhibition Keukenhof.

An unprecedented wealth of spectacular floral displays planted in endless varieties, alternated with beautiful works of
art, make Keukenhof unique, world famous and one of the most popular destinations in the Netherlands. In 2010, you will
be able to experience the spring park with an audiovisual Discovery Tour.

A By coach/on foot, subject to a minimum of 4o.
A  Please note: There is approximately 2 hours of walking on this tour and we recommend comfortable, non-slip
shoes.



The “Venice of the North’ - Bruges

ANTWERP, Belgium

Bruges Sightseeing & Canals 00A - Approx. 8 hours

Bruges is an exquisitely preserved medieval city. It had the good fortune to be linked with the sea by a navigable waterway
and the city became a leading member of the Hanseatic League in the 13th century, when the town established Europe’s first
stock exchange. As you enter the historical old town of Bruges, the beautiful medieval atmosphere is immediately evident.
Cobble-stoned streets twist and turn and centuries-old buildings hover over the main canals.

Enjoy a guided walk through the picturesque city passing the Market Place with its merchant guild houses, the Belfry
Tower, Town Hall and Gothic-style Chapel of the Holy Blood. Visit the 13th century Our Lady’s Church, home to an array of art
treasures including Michelangelo’s white marble Madonna and Child.

Then it’s time to see the beauty of Bruges from a different perspective, during a 30-minute guided canal boat cruise.

You will have no problem finding a lovely location to have lunch during your afternoon free time. Shops are plentiful and
overflowing with souvenirs, delicious Belgian chocolates, finely made tapestries and, of course, the world-famous lace.

Finally, your guide will lead you to the Minnewater, a canalized lake with idyllic surroundings often referred to as the
‘Lake of Love’, the Dutch word ‘Minne’ meaning love.

A By coach/canal boat/on foot, subject to a minimum of 40/maximum 240.

A Please note: There are steps to be negotiated when boarding and disembarking the canal boat. There is approximately
2 hours of walking on this tour which involves steps and cobblestones. Lunch is not included on this tour, so
please remember to take local currency with you.



Antwerp Walking Tour Tour 400B - Approx. 4 hours

On this city walk, your guide will lead you through the city centre to St Paul’s Church, which exudes an irresistible charm all
of its own. In Antwerp, ‘Sint-Paulus’ is a household name thanks to its immense artistic inheritance, the silent, picturesque
calvary, the romance of the old monastery complex, the glory of the solemn orchestral masses, but thanks also to its location.
The monumental baroque tower with double lantern crown often puts in a roguish appearance in the cityscape. The art of
painting is represented here by Antwerp masters like Rubens, Jordaens and Van Dyck.

After your visit you will then see the old town of Antwerp surrounding the market place, including the Town Hall, gabled

guild houses, cafés and the Brabo Statue and fountain. This was designed by Jef Lambeaux, who was inspired by the story
of a cruel giant who lived beside the River Scheldt. The giant used to chop hands off all the sailors who refused to pay the
toll. However, the story says that a brave soldier killed the giant and in turn threw his hands into the river.
Wander down ‘Pie Alley’, an alley typical of medieval Antwerp to Our Lady’s Cathedral, the largest Gothic cathedral in Belgium
and a major landmark of Antwerp. Inside you will find some of the world's greatest Rubens paintings including ‘Elevation of
the Cross' and 'The Descent of The Cross'. The architecture of this seven-aisle church has been restored to its full splendour
after 20 years of restoration work.

From there, you walk by the Groenplaats with statue of the famous Belgian painter P. P. Rubens to view the exterior of
Rubens House, before your guide will lead you back to the ship on foot.

A On foot, subject to a minimum of 20/maximum 8o.
A Please note: This is a walking tour and a certain pace is required to keep up with the group. We recommend
comfortable walking shoes. There are a few steps at St Paul’s Church and the Cathedral.

Brussels Sightseeing Tour 400C - Approx. 5 hours

Transfer to Belgium’s capital, Brussels, along the highway. On arrival enjoy a panoramic tour passing the King Boudewijn
Stadium, the Centenaire Exhibition Halls, and the Atomium statue, built for the world fair in Brussels in 1958.

Your coach will then take you to the centre of the city passing the Chinese pavilion, the Japanese Tower and the Royal
Castle of Laeken (the residence of our King Albert and Queen Paola).

From the Central Station, start a walking tour to the old town to admire St Hubert Arcades and Butchers’ Street with its
plethora of restaurants and cafés. A few blocks away you will be astonished by the beauty of the Grand Place with its Baroque
guild houses and Town Hall. This historic market square is widely considered to be one of the most beautiful town squares
in Europe.

Meet ‘Manneken Pis’, Brussels best known little boy statue on top of a fountain, very often dressed from his wardrobe
of more than 600 costumes. Then, enjoy some free time to explore the Grand Place independently.

After a short walk back to the coach, your coach will return to Antwerp passing the Royal Palace, the European
Parliament, and the Cinquantenaire.

A By coach/on foot, subject to a minimum of 35.
N Please note: There is approximately one hour of walking involved in this tour, mainly over cobblestones,
therefore we recommend comfortable walking shoes.



Historic Ghent

Ghent & Belgian Chocolates ur 400D — Approx. 43/ hours

Enjoy a drive through the Flemish countryside to the medieval city of Ghent to enjoy a guided walking tour. Ghent is one of
the most beautiful historic cities in Europe, with a centre full of monuments and splendid buildings, bestowed by the previous
counts of Flanders. Among these monuments are some 16 museums, 5 abbeys, 6 castles and 10 churches.

From the top of St Michael’s Bridge you will have the most impressive view over the historical city centre and see the old
port with gabled guild houses, the age-old castle of the Counts, the famous ‘Row of Three Towers’ St. Nicolas Church, the Belfry
tower and St. Bavo’s Cathedral. Pass through the old port, the Meat House and the City Hall to reach St. Bavo’s Cathedral.
The highlight of this tour will be a visit to a chocolate factory. A Belgian Chocolatier will show you how chocolate bars are made
into the fine Belgian chocolates using only the finest, freshest and carefully selected ingredients.

Afterwards, there will be time to purchase some world famous Belgian chocolates before some free time for independent
exploration in the city centre.

A By coach/on foot, subject to a minimum of 40/maximum 45.

A  Please note: The drive to/from Ghent is approximately 1 hour. Please note that this tour will include approxi-
mately 13/ hours of walking over cobblestones and with some steps. Comfortable walking shoes are recom-
mended. The free time at the chocolate factory may be subject to time constraints. Due to the low maximum,

early booking is recommended.



Home of the ‘Blarney Stone’ - Blarney Castle

COBH, Republic of Ireland

Panoramic Cork and Blarney Castle Tour 102A - Approx. 4 hours

From the quayside you head first to the village of Blarney, a charming Irish village situated about five miles to the north-west
of Cork and not to be missed by anyone visiting the south-west of Ireland. The village lies in the protective shadow of the
massive 15th-century ruins of Blarney Castle, built by Dermot McCarthy, King of Munster, and ancestral home to the McCarthy
family. Although mightily impressive itself, the castle is most famous for its legendary Blarney Stone embedded in the
battlements of the castle wall. The stone was given to Cormac McCarthy by Robert the Bruce in return for his support at the
Battle of Bannockburn in 1314, and is said to bestow the gift of eloquence on anyone who kisses it. You may wish to venture
up the many steps leading to the stone and see for yourself if the legend is true, but to do so, one has to lean over backwards
from the parapet walk of the battlements.

Blarney is also home to Blarney Woollen Mills, a building which dates back to 1793, and is now one of the finest craft
and gift centres in Ireland. You will be offered an Irish coffee in the self-service restaurant, and afterwards have the opportunity
to browse through the wide range of Irish clothing, crystal, linen and handicrafts.

Rejoining your coach, you travel to Cork to see the main places of interest in this beautiful city founded by St. Finbarr in
the late 6th century. This is a university city with a blend of old and new: steeples, bridges, winding streets and waterways.
The cathedral named after the founder and patron saint is a splendid, triple-spired example of French-Gothic architecture. It
was on this site that a monastic school was established around the year 650 that drew scholars from many parts of Europe.
Ireland’s second city, Cork has become the shopping, commercial and cultural capital of the south with a unique character
and agreeable continental air. However, as well as offering the many amenities of a large city, it still manages to retain the
pleasant charm and friendliness of a country town, which you will find engagingly Irish.

A By coach/on foot, subject to a minimum of 35.

A Please note: There is a walk of approximately 40o0metres from the coach parking area to the castle, and 109
steps to climb up a narrow stone spiral stairwell to the Blarney Stone, which usually also involves some queu-
ing. This tour is not suitable for passengers with wheelchairs or those with walking difficulties. Flat, comfort-
able footwear is recommended.






