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GENERAL SHORE EXCURSION INFORMATION & CONDITIONS

To enhance the enjoyment of your cruise, we have created a programme of optional shore excursions
designed to show you the highlights of each of our ports of call. Our Shore Excursions staff will be
pleased to assist you with your choice of tours to help make the most of your time ashore.

Pre-Reservation Service

It is strongly recommended that you use our pre-reservation service to ensure that places are reserved on the tours of your
choice. Kindly complete one reservations form per cabin. Alterations to the pre-reservations, including cancellations, can only
be accepted up until the date shown on the reservations form; after which time all pre-reserved tours will be considered
as confirmed bookings. When you take advantage of our pre-reservation facility, a copy of your signed Reservation Form will
be passed to the Shore Excursion Manager on board. You will therefore find your pre-reserved tour tickets will be delivered to
your cabin within 24 hours of your Embarkation and the cost of your pre-reserved tours will be debited to your shipboard
account.

How to book onboard

Just complete and sign the booking form with your tour selections and hand it in at the Shore Excursions Office in the main
foyer on Magellan Deck. Opening hours will be shown in your daily programme.

Payment

Payments are debited to your shipboard account and the Shore Excursions staff will ask you to sign your agreement that the
amount to be charged is correct and will then issue your tickets accordingly.

Excursion Timings

The duration times shown on the booking form are approximate and the final tour departure times will be confirmed on
board. Following the ship’s arrival in a port of call the relevant local authorities have to complete various formalities in order
to clear the vessel and give the permission for passengers to be allowed to disembark. The time this procedure can take
varies from port to port and shore excursions may only commence once these clearance formalities have been completed.
Please consult the daily programme which will instruct you to assemble at a designated meeting point approximately ten to
fifteen minutes prior to a tour’s scheduled departure. Members of staff will direct each group of participants to the quayside
and the coaches at the appropriate time. Please have the excursion voucher available to hand to the guide or driver as you
board your coach.

Excursion Prices
The prices include transport and entrance fees according to the published itinerary, meals and drinks where indicated, and guides.

Refunds

In the event of a tour being cancelled e.g. due to insufficient numbers, a full refund will be credited to your shipboard account.
We regret that we are unable to refund the cost of tours which are cancelled by passengers after the advertised time that
bookings close, unless the cancellation is for medical reasons duly certified by the Ship’s Doctor. Details of the times when
bookings close will be featured in the daily programme.

Choosing the right Tour Operator

Our organised shore excursions are designed to be a pleasurable experience and an enhancement of your cruise. Therefore
we recommend, before you book an excursion, that you consider the physical requirements of that particular tour, such as
the amount of walking involved, to ensure that it is right for you. Please be aware that some archaeological sites, palaces,
temples, museums and old city quarters can sometimes only be reached by walking on uneven paths or lots of steps, which
could prove to be very difficult for those with limited mobility. Our Shore Excursions staff will be pleased to assist you with
any further information that you may require about individual tours.



Transport

Dependent on the part of the world that you are visiting, the standard of transportation used for shore excursions may vary
considerably. Please bear in mind that coaches may not be air-conditioned and accessibility may be challenging for some pas-
sengers. In some ports, particularly in the West Indies and in the more remote parts of South America, local buses, taxis,
minibuses, jeeps and even open trucks may be pressed into service where coach availability is limited or non-existent. The
notes in the excursion description should indicate if this is known in advance to be the case, but the Shore Excursions staff
on board will be able to provide additional information.

Dress whilst ashore

In general we recommend that you wear appropriate clothing including long trousers and, if necessary, weatherproof coats
or jackets. Footwear should be sturdy, flat and comfortable as some walking will be necessary to gain full enjoyment from the
excursion programme. When you visit churches and other religious sites, please bear in mind that conservative dress will be
required.

Please always take your boarding pass with you and it is also prudent to have a photocopy of your passport. Leave on
board jewellery, valuables, passports and other personal documents, and take only as much cash as you need for the excur-
sion. You may find it beneficial on tours, particularly on full day itineraries, to take with you from the ship a bottle of water or
soft drink.

Excursion Descriptions

These are deemed to be correct at the time of printing but the planned content of excursions is subject to last-minute change
such as detours because of heavy traffic or unexpected changes in the means of transportation. It should be noted that some
of the listed attractions in a tour may be viewed in a different order to avoid possible congestion. The term ‘visit’ in a descrip-
tion implies an inside visit to a building, monument or attraction, whereas when the term “see” is used in a description, it
indicates an external view only. When lunch is offered during full day excursions, usually one soft drink per person is includ-
ed. If not mentioned specifically in the excursion description, there is no time reserved for shopping. Short comfort stops are
usually included in each tour. This Shore Excursion brochure covers several cruises and not all the excursions listed may be
available on your particular cruise. Please refer to the booking form for the excursions available.

Tour Escorts

In addition to a local guide, always present unless a tour is indicated as unguided, we endeavour to send a Ship’s Escort with
each excursion but we are unable to guarantee that every coach or group will have its own escort from the ship. These staff
members fulfil these tour duties around their own work schedules and rehearsals or emergency drills being called may pre-
vent participation at short notice.

Photography

Prior to taking any pictures in churches, museums or palaces etc. please check with the guide that there is no restriction on
photography or video filming in that location. In ports of call such as St. Petersburg, special camera and video permits need
to be purchased in advance but full information will be given on board during the relevant cruises.

Restoration Work

Please be aware that restoration work on certain buildings or sights in a port of call may involve the use of scaffolding and/or
screens, which may impair the view.

Smoking

For the comfort of all passengers, smoking is not permitted aboard the excursion coaches.



Important Notes

For the safety and assurance of passengers, all the tours are operated under the management of responsible and experienced
local ground handling agencies, which hold the appropriate insurance cover to offer such services. Only the authorised Shore
Excursion Staff on board are permitted to arrange or accept payment for such excursions or act as Excursion Agents during
the cruise. Any excursions purchased form part of the single contract evidenced by the passenger ticket issued prior to the
commencement of the cruise, and are subject to all the terms and conditions of that contract.

This information represents the shore excursion plans and intentions at the time of printing (January 2010). Subsequent
events may cause us unavoidably to change our plans, which could affect the published itineraries and/or fares. In the event
of such changes or alterations, wherever possible you will be advised in advance, and thus all information in this leaflet must
be considered as subject to alteration.

Independent Shore Leave

Once the vessel has been cleared, shore excursion participants on early departures will be called to disembark first and then
you can go ashore on your own as well, as long as it is not forbidden due to visa requirements; or where the ship has only a
very limited layover time in ports when a technical call is scheduled to disembark or embark shore excursion passengers only.
If you go ashore on your own, it is at your own risk.

It is not possible to guarantee that there will be an adequate amount of taxis available in each port of call. On rare
occasions, a transfer bus from the port to the respective city centre may be organised and full information will be given
on board in such instances.

Please note that you have to return on board 30 minutes prior to the planned departure of the vessel. The ship cannot
wait for passengers who go ashore independently and return late. Our organised shore excursions offer the safest and best
way to explore each city during each call.

Notes




AGADIR, Morocco

Agadir City Tour 701A Approx. 4 hours

This tour will show you old and new Agadir, rebuilt after an earthquake in the 1960’s, and now a popular and modern
seaside resort with miles of beaches. A former base for Barbary pirates all that is left of the old town are the ochre walls of
the hilltop Kasbah, which provides sweeping views of the new city and its beach-lined coast.

Leaving the harbour you will head towards the Kasbah of Agadir for a visit to the fortress and to take in the views. Your
coach will then take you on an orientation drive around the main streets of the city before you stop to visit the Agadir Museum
with its unique collection of traditional Berber jewellery. Pass by the Talborjt Mosque, where a photo stop will be made.

The Souk’s of Morocco are famous and you will have the opportunity to visit Agadir’s for a guided visit followed by some
free time to explore the busy, colourful market with its large displays of fruit, vegetables, handicrafts and jewellery products.

A By coach/on foot, subject to a minimum of 35.

A  Please note: This tour involves approximately 2 hours of walking over some uneven ground. There are steps
at both the Kasbah and the Museum. Comfortable walking shoes are recommended. Please remember to take
local currency should you wish to shop at the Souk. Please note that vendors in the souks can sometimes be

very persistent.



Souk & Fantasia Tour 701B — Approx. 4 hours

Morocco’s largest; most cosmopolitan resort Agadir, having been rebuilt after the 1960’s earthquake which devastated the
city is now a popular retreat for both tourists and locals. Travel up to the Kasbah from where you can enjoy a breath-taking
view of the city, its harbour and the surrounding area.

Next, visit the Folies Berber Fantasia Show. From the moment you enter the main gate guarded by traditionally dressed
horsemen, you will be entertained by a non-stop folkloric programme. There will also be a magnificent horse show; a symbol
of manhood, courage and hospitality in Morocco. During your stay, enjoy some mint tea.

After the show, you will visit Agadir’s principal Souk with its spice shops, fruit stands, and handicraft stores for a guided
tour followed by some all important browsing.

A By coach/on foot, subject to a minimum of 35.

A  Please note: This tour involves approximately 1!/ hours of walking over some uneven ground. There are steps
at the Kasbah and seating at the Show is in nomad tents. Comfortable walking shoes are recommended. Please
remember to take local currency should you wish to shop at the Souk. Please note that vendors in the souks can
sometimes be very persistent.



Take a tour to one of the oldest cities in Morocco, set at the foot of the Anti-Atlas Mountains, a city which is half citadel, half
oasis and possesses both charm and grace, with its majestic gold, pink and orange walls. The journey to Taroudant will take
approximately 1% hours and will include photo stops. If you look carefully you may even see one of the agile goats up in the
trees picking at the fruit!

Enclosed by medieval walls and surrounded by olive and orange groves, Taroudant is lovely city to explore as it has
retained its past and avoided modernisation. After a short guided tour you will have the opportunity to wander at leisure
through the narrow streets, clay houses, and elegant minarets. Visit the busy colourful souks, brimming with spices,
handicrafts and leather goods and take time to haggle with the locals for some bargains.

Before returning to Agadir you will visit the Palais Salam Hotel, a 16th century surrounded by magnificent tropical
plants, a perfect setting for a refreshing drink.

A By coach/on foot, subject to a minimum of 35.

A Please note: This tour involves approximately 1 hour of walking, some of which will be through very narrow,
uneven streets and include steps. Comfortable walking shoes are recommended. Please remember to take
local currency should you wish to shop at the Souk. Please note that vendors in the souks can sometimes be
very persistent.

Berber Citadels Tour 701D - Approx. 5 hours

This exclusive excursion takes you deep into the Anti-Atlas Mountains through the marvellous landscape of an arid mountain
range with enormous blocks of granite and limestone. Hanging on the cliffs, mysterious rocky villages, green fields and
terraces can be seen. This is where the Berber’s (the indigenous people of North Africa) grow corn, barley and vegetables.
En route to Ait Bah Village you will drive through the fertile Sousses Valley, where you can see on nearly every hill top
Berber Citadels.

Unveil the Berber secrets whilst visiting one of the most preserved Agadirs (Fortified Citadel) with its ancient Granary
and amazing mosque. The Agadirs give clues to the turbulent past of Southern Morocco. Built on top of foothills dominating
the valleys the purpose behind them was to provide a safe place for villagers to store their grain in times of conflict. In more
recent times the functions of a protected building of this nature would normally become a place to store anything of value.
Agadir Imchguiguiln is one of the best preserved and lies on the low foothills of the Anti-Atlas between Ait Baha and Tafraout.
Each villager is allocated a compartment where they can lock a door and keep their valuables safe. The entire building is
watched over by a custodian that receives a fee for this important duty.

Take time to wander the Inezgane Market well known for its souks and silver jewellery as well as for its vegetable, fruit,
and spice market. Countrymen come from all the villages of the surrounding area to sell their goods, and buy provisions
for the week and you will have a chance to haggle for some local bargains with them during your stay.

A By coach/on foot, subject to a minimum of 8/maximum 23.

A Please note: Early booking is recommended due to the low maximum on this tour. This tour involves approximately
1%/ hours of walking, some of which will be through narrow, uneven streets and include steps. Comfortable
walking shoes are recommended. Please remember to take local currency should you wish to shop at the
market. Please note that vendors in the souks can sometimes be very persistent.



The impressive ‘Fire Mountain’

ARRECIFE, Lanzarote

The main attraction and heart of Lanzarote are the amazing volcanoes named ‘Fire Mountains’ located in the Timanfaya
National Park. In the 18th century almost a quarter of the island erupted creating a series of volcanoes and a lava landscape
and you will have the chance to experience a simulated volcanic eruption during a visit to the National Park’s Visitor Centre.
Afterwards, cross the unique landscape to Fire Mountain where demonstrations by uniformed staff will show you the violent
forces beneath the earth’s crust, proving that the volcano is not extinct, but only dormant.

Travel through the National Park to witness the dark, barren lava scenery topped by volcanic cones, before arriving for
a photo stop at the boiling pots of 'Los Hervideros”, on the southern coast. They are so-called because at this point the sea
hits the cliffs with such force it seems as though it has reached boiling point when the waves rise up and swell into huge,
foaming fountains.

You will also have the opportunity to see the green lake ‘El Golfo’, located in a natural amphitheatre open to the sea
which was formed by the volcanic eruptions of 1730. The lake which fills the base of this semi-circular crater is a result of
flooding and its green colour is from the algae that inhabit the water. In the past, sea salt was prepared in many areas of the
Canaries by drying out the sea water under the hot sun and you will see the salt pans of Lanzarote at Salinas de Janubio,
which continue to be the only commercial salt Works on the island.

A By coach/on foot, subject to a minimum of 30.

A  Please note: You are advised to take a coat or jacket with you as it may be windy up on the Fire Mountains. This
is a popular attraction and so there may be delays at the entrance. Flat, closed-toe shoes are recommended due
to the gravel ground.



Jameos Del Agua & the North r 746B — Approx. 42 hours

In the northern part of Lanzarote you will discover small towns, coastal views and the caves of Jameos Del Agua as well as
works by the island’s famous artist, César Manrique. This local artist created the 7 tourist centres in Lanzarote and influenced
the protection of both the nature and culture of the island.

Jameos Del Agua was once a water hole in the earth’s surface, but was turned into a volcanic cavern and exotic
subterranean water garden by Manrique. Spiral stairs take you into a roofless cavern overlooking an underground lake
where you may spot the tiny, blind white crabs that live in the transparent waters. A twisting path leads you back to the
surface where you will see a gleaming crystal-blue pool.

Aloe Vera grows exceptionally well on the island of Lanzarote and is an important export. Visit an Aloe Vera Farm to learn
more about this healthy plant which is used for a multitude of purposes and is known to prevent the infections of wounds as
well as being an ingredient of all types of skincare and beauty products. Further north is Mirador del Rio, another of
Manrique’s works and during your visit you can enjoy splendid views of the small islands La Graciosa, Montafia Clara and
Alegranza. After, travel through the valley of Haria, the capital of the municipality, with beautiful landscapes, clear waters and
a stunning view of the Valley of a Thousand Palms.

A By coach/on foot, subject to a minimum of 30.
A Please note: This tour involves many steep steps and some uneven, gravel ground. Comfortable, non-slip shoes
are recommended and a coat or jacket for the caves.

Marvels of Manrique ur 726C - Approx. 4%/2 hours

Cesar Manrigue was one of the most important artists in the Canary Islands. He was a painter, builder, sculptor and dearly
loved Lanzarote and its lava landscape. Almost everywhere on the island you will see his works of art. Visit the Fundacion
César Manrique, his former home built half submerged in the volcanic landscape. The bubble rooms on the bottom floor,
created during volcanic eruptions in the 1700’s are worth a visit. Since his death, part of the house has been turned into
an art gallery of his private collections which include works by Picasso, Miro and Tapies.

Continue your exploration of Manrique’s marvels at the Cactus Garden, where you will find over 1,000 types of cacti
positioned in an ‘amphitheatre’ which was one of Manrique’s last works. The magnificent stone enclosure provides a
stunning background to the plants while you wander along the stone pathways to view the cacti up close.

The ‘Monumento de Campesino’ is also visited and was created by Cesar to pay tribute to the centuries of farmers work.
Your final stop is the capital of the island, Teguise, where there will be a chance to soak up the atmosphere and appreciate
the history and traditional architecture.

A By coach/on foot, subject to a minimum of 30.
A  Please note: This tour involves walking including steps, uneven ground and low ceilings at the Fundacion.



Yaiza & Wine Tasting Tour 726D — Approx. 4 hours

Leaving the port of Arrecife your drive will take you in a southerly direction to the beautiful village of Yaiza, which won the
coveted title of the prettiest village in Spain, not once but twice in recent years. There will be some time at leisure for you to
explore this charming village.

Continue your tour with a drive to the small village of Mancha Blanca whose church, Ermita de los Dolores, is home to
the statue of Nuestra Sefiora de los Volcanoes (Our Virgin of the Volcanoes). This church was built in honour of the Virgin
Dolores, to whom the inhabitants of the village attributed their salvation from destruction through the 1824 eruptions of
the nearby volcano Tinguaton. Next to the church, you will find a cross on a small lava rock, marking the spot where the lava
flow was said to have stopped. Every year on the 15th of September, the island’s most important religious festival is
celebrated with a lavish procession.

Despite its arid terrain, Lanzarote has created a noble heritage of wine-making characterised by its distinctive vineyards.
You will visit La Geria, the main agricultural area, where you will visit one of the oldest wine-cellars and enjoy some wine-tasting.

A By coach/on foot, subject to a minimum of 30.
A Please note: There is some walking on this tour. Please be advised that there is no inside seating at Bodega La
Geria, but there are benches outside.

Lanzarote Past & Present Tour 716E - Approx. 5 hours

This tour gives you the opportunity to discover old and new Lanzarote. Head north to one of the marvellous beaches, Famara,
where there is an impressive view of the steep coast. The small fishing village of Famara has remained unaffected by tourism
and has a laid back appearance, but it is a beautiful place where you will have time to explore independently.

Continue your old Lanzarote exploration with a visit to Teguise, the former capital of the island where time seems to have
stood still. The unique ‘timple” instrument, a five-string guitar was invented in Teguise, where much of the Canary culture
originated. Narrow, well-kept, cobbled streets, squares, historic convents and beautifully restored buildings, some with the
traditional wooden balconies, make this town a charming place to visit.

Finally, you will visit modern Lanzarote and the new capital of Arrecife, a typical Spanish working town and port where
approximately half of the islanders live and work. Arrecife may not have the charm of the old towns and villages, but there
is plenty to see and do here with many boutiques, bazaars and the attractive Calle Léon y Castillo, the main pedestrian
shopping street. The seafront boasts pretty gardens and a pleasant promenade. On the way back to the port you will stop
at the “Castillo San Jose, an old castle which was built as a defence against the pirates.

A By coach/on foot, subject to a minimum of 30.
A Please note: This tour involves walking over cobblestoned streets and inclines and comfortable, non-slip walking
shoes are recommended. On Sundays many of the shops in Arrecife may be closed.

Submarine Safari pur 716F — Approx. 3Y2 hours

Experience a dive on board a submarine exploring the underwater world of Puerto Calero. Each viewing port on the submarine
has its own television monitor and display panels so you will have an unobstructed view during your dive. The crystal clear
waters and fascinating sea life will enhance your experience on board this specially designed submarine.

The dive lasts approximately 1 hour and a guide travels on board with you to give commentary on the dive and the vessel
you are in. After your dive you will have time for an aperitif and some tapas and a wander around Puerto Calero, one of the
most attractive marinas on the island.

A By coach/submarine, subject to a minimum of 30.
A Please note: The operation of this tour is subject to favourable weather conditions. Children under the age of 2
are not permitted to participate. It is necessary to climb approximately 6 steps into the submarine using a ladder.



FUNCHAL, Madeira

City, Cable Car & Toboggan pur 708A - Approx. 4 hours

The capital of Madeira, Funchal, has a wealth of natural delights with a picturesque backdrop of imposing mountains and
deep valleys. Visit the market where you will see an infinite variety of tropical fruits, vegetables and flowers. The lower half
of the market is dedicated to fish; depending on the season you may see fresh tuna or black scabbard fish. A visit to the
market is always interesting and varied, and you will catch a glimpse of the day to day life of the Madeira people.

Embroidery was introduced to Madeira in the mid 18th century and has remained an important cottage industry since.
This tour includes a visit to an Embroidery Factory and during your visit, examples of the hand-made craft will be available to
purchase or view. Enjoy a glass of Madeira wine during your stay.

The island is famed for its scenic splendours and you will experience wonderful views as you travel up to Monte, a
favourite destination for visitors. A steam railway was built in the 19th century to transfer visitors up the hillside. This
railway is closed in 1939, but there is now a cable car to take you up. Join the cable car in the old part of Funchal for a
15 minute picturesque trip up to Monte where you will see the twin-towered facade of the 18th century Church, a landmark
throughout the city.

Drivers in straw hats are waiting just outside the Church to take you on a ‘toboggan’ ride which covers the 2 mile descent
in 10 minutes. A cushioned seat softens the ride and the drivers, who run alongside, pushing and steering using their
rubber-soled boots as brakes will ensure you arrive safely at your destination.

A By coach/on foot/cable car, subject to a minimum of 30/maximum 250.

A Please note: The cable car is made up of 40 small cabins with a capacity of up to 8 people per cabin. The cable
car access is similar to a ski lift, the car does not stop for boarding; it just slows in motion. The toboggan is a
popular tourist attraction and there may be queues before boarding. Please wear suitable clothing and footwear,
and follow the instructions of the toboggan drivers once seated. Toboggans hold up to 3 participants (2 adults
and 1 child). If you wish to visit the Church please be advised that there are 74 steps to negotiate.






