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Dear Passenger

Advance Cruise Documentation
It is with great pleasure that we enclose the pre-cruise information pack
for your forthcoming cruise aboard Ocean Countess. We would be very
grateful if you could take the time to look through the enclosed literature.
Should anything be incorrect or unclear, please do not hesitate to contact
us on 0845 430 0274 and our Cruise Administration staff will be pleased
to address any queries.

Within your pack, you will find details of the Shore Excursions
programme that will operate during your cruise. It is strongly recommended
that you utilise our pre-reservation service for those tours in which you are
particularly interested, as the availability of the excursions on board cannot
be guaranteed. However, there is no need to send any money with your
Shore Excursion Reservations Form, as settlement is made at the end of your
cruise through your shipboard account. A confirmation of all reserved tours
is usually sent to you in advance of the sailing with your cruise tickets. 
For your convenience, we have included within this booklet details of our
comprehensive Special Gift Packages for your cruise. If your cruise marks
a special event, why not celebrate it in style with one of our options and
surprise a loved one? Simply complete the enclosed form and return it to our
Operations Department with your payment and any message. Alternatively
you can call us to discuss your specific requirements and book it over the
phone paying by credit or debit card. We will send a confirmation of your
special gift package purchases with your cruise tickets, unless of course it is
a surprise and you instruct us otherwise!

For your additional guidance, we can inform you that the Embarkation
procedures at your departure port will be completed in stages over a period

of several hours, with particular groups of passengers being allocated a
specific timing ‘window’ when they are scheduled to check-in and complete
the various formalities. In order to avoid unnecessary congestion at the
Cruise Terminal, and for everyone’s comfort, please do not plan to arrive at
the port before your allocated check-in time that will be published on your
ticket. Assuming that full payment has been received, final embarkation
information, baggage labels, the cruise ticket and any remaining
documentation will be despatched approximately two weeks prior to sailing.

We thank you for choosing to cruise with Cruise & Maritime Voyages
and very much look forward to having the pleasure of your company on board.

Yours sincerely,

Lloyd Cross, Operations Director
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